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% BAsic oog Ol Plignal 1. Special arrangements for voluntary donors
Phogesiegie t:;ﬁflﬂfhllnjm| fEIrh.rlu}E-“.LaHPTEﬂn of disingey _ 2 4, Servieing rooms, Bleeding room, Storape rocan
Bnen; gL drﬂrﬂu:_ﬂil‘dn i a'-_lr: Contenig BF huamay j-jl.l.lj,l:-{lll:f of” gyl i Biooage equipsaent
NI Rlcoe ap ’."‘f-'ﬂ-rﬂrq:n;u DFE?}EE?-DBPJIE of [—I ::;.-g_-ullaﬁlngl;npq;irgcpk ;{:Eillm-d]ng:a'.- aspects, Record Keepiing
Aale iEtlons ¢ Blaod sr codurnes, Saloly devices
SR (et - B, Reeeive and delivery of blood
Ifﬁ“!""‘& "*i'"m:-!it?ﬁi'um 0 hogpigg ). {1 9, Teiple sereendng and cheok method
=Hals ppe il .-.r.:rg.ﬂ,.,l,g 3|I:I;.'_|;: ;‘:Wli-:“ d“'ﬂ"-llsc SO Physical failities,  Wailing facillibes,  Labaratary facilities, - oller
{ Plirchis of gy oot :bs-;gmm'ﬂ&ru COMGT: o b B PRice '
i _ e : el
£ B gl i 1T, Liguis wasts masageient
LNET [y ' 'y 12, P bieardi
» Proseduse for discarding
1 T
! i
,f:{"““h situntlons I.:-':"F f{'-‘“””‘ Programmesy |, | ALLIEIWI: HOSPITAL SUPPORT SERVICES (CREDTS 4)
LR TR Ty ! ﬂl'-l: 3 Hegly) e L T 1o 1k Objeedive:
At iz BUHESA ja fira .1 s Utolrss [ : i : : -
6 and blag fevg Flwork of hoalth gy Tis .r':'FJHE.-lr Nﬂll’-ﬂrzg ; F--Fl'mn.'u.;e ¢ To provide bosic knoowledge o the coneepts of suppart servicss  iovwards
; ety gy S T I coalinous inpravemendt and quality of ke haspital
NI VISt The conig.  UNITT
Mutrition andd Prictary services - Fharmacy seérvices - Medieal Records soevices.
'I"'j“"-“ﬂrncu: . N
i ! T '
Mortidily-Disgpitien Elfs i e o . LKIT 11
BTl ot ¢ Mt By, g i : : . s
- lndlcurumﬂ'lmlﬂ-. n] Wl sty el NEICHHOry o henfey Facilitics Engineering - Maintenange of Civil Assets - Electrical supply and Wazer supply
Policy J'rh‘ll'cn.-.-_.r_;.,-ml-_.m'_c:;-‘f o J'l"l:ljl.u”'“?_al_.ﬂl %, Mnﬂah':;. ~Medical gas pipeline — Flumbing and Sanitstion - Air conditioning system — Hol water
g L

alien {1 T3es-papjy

&5

wed Stesm supply ~ Communication Systems - Need and scope of Blomedical engineering
doparimends in modemm hoapleals.
LHIT I01

Laundry seivices — House keeping servicss — CSED-Energy conservelion metbadd —
AMC,

: 57




DNIT 1Y

hlu?lﬁlﬁnun eervices — Moruary sorvices — Heapital secutily servioes- Operationa dn
Healily dnsurancs - [ntraduction to Claims masagerer- algnificance of clains serilepment
navire of clabms from various classes of itgizancs,

LNIT ¥

Lisnster management - Firs lazands . Engloeering Hazands
Qutsourcing of Suppart services —fow casg elisdies.

Radiologicnl hazerds -

BEFEREMCE RO S
I, G.DKureders, Hospiinl snd ieilities planning and Dwegl
5‘?.. .I:J:;IEE‘J i!{li]ua. Hlard Boak of Big-hediozl Engineering -
< Webaler LG and Albert M. Cook. Clindeal Englissering Princlales -
4. Anbony Kelly, Malienance Flaitaing and -E'cuﬁrI::E syl

SKILL BASED SURJECT: HOSPITAL HOUSEKEEPING (CREDITS 1)

Objective:
* T familiarize b concept of bousekeeping, I8 imporiamse snd role in lospitals

LNIT |
Rele nnd imponiance of bousekeepiisp in hoaptials, Ohbj
_ 1 . slais, Obdeclives, Cleanling d hyglene-
:;iranmu- I:I|s|.'1f|:|:|:u:1-_ Methods of disinfeczion. Properties and use nl'gn:; ;?shu‘zfm::;
rocedures for controlling the speead of Infiection. Persean] hygicog and ile impocance, :

UNIT 11
Clenning-  Delinilics. Basic ~ cleanin '

! inifion. ing ihethods-dusiing, sweeplng, mopplag  ete,
Ecpuipenints regidned I‘_ur cleaning. Procedares fir cleaning o patient’s room- -:;}fjul:ggilnnr
will, Elmll‘u:!.'rlr, tusthin gte, Cleaning a room vaerted by on jsfecied patiend, Cleaning |;
Tacin an o which a patient has died, Clesning o ilal ki ini am:u.

L g of boepilal kilchens, dining and pihlie

UNIT I

|]||Lll=¢t$u1 _E.-:-ntml_ = Djectives md  imporlance.  Ddsinfectlon  and  sterilzntion
olskeeping and infection control- infestion comred o linen department, izolation ward

and operaticn hester; Pest Contral- Peste- definition. Commaon pests foure in hospitals -

arcas af infislation. Pest conlmol metheds - Prevention, Eradication nd Ramilation

LNIT IV

Linen Mavagement- Selection of linen, selection of 1l i i
L Mat ; &ht cleani nis Tar |

linen, Setting up cl.I'Julu.-n depariment atd s Iy, Proceduncs t:nl;t| ;'i:m;g‘:;:“?ﬁ[.‘ﬁ:
diffzzenl tvpea af ataing. [y cleaning. Formats: used and atock maintessnce: Wa;u:
Marmpement - LT'I.‘ﬁrulmm. Types of waste, Whata MARIEEIENL  ProrEis. nuiln:n::lm
alorsge, erangporiation and disposal {of all types of waste), -

h

LNITY
Drinking Water supply systems — lmponance of elean deinking water. Maintenanee of

drinking waler, Cleaning of drivking water tank, water [iliere, pipes and waler cooler,
Cldan antiaiy Balety aed Seeurity — definilion, Aceident prevention. Handling eoergency
sitions bke fire hazards, Fire provention methoeds and devices. Frotection of patieids
i assens of hospital. Oenesal safery precaiitions o be Followed in hoapitals,

REFERENCE BOOKS:
I. G0, Kaghubalan and Smsives Roghubalan- Hotel Housekeeping Operstions and

Mnnagement. Dxslard Fublishers, Mew Delhl. 2 Editicn,
2. Brangon and Lennoxe  Hetel, Hostel and  Hosplial  Housekeeping,  ELBS

Publications. Losdon

3, Housskeeping in eye cane sorvices- o pragtical guide,
LN g

SKILL BASED SUBIECT FRACTICAL: HOSPITAL HOUSEKEEPING
OPEHATIONS

[CRETHTS Z)

{hjective:
# To paln ekills in basic housekeeping operations in haspiials

I, Wartous methods of eleantng:

ul  Dusting

b} Bwesping

¢l bopping

d} Borwbbing

o) Polishing

Cleaning of carpels

Different pypes of cleaning agents

D et rypes of diginfectants

Usags of vacuum cleansr
Formats and cords matntaioed in linen room
Oibservatiom of waste disposal i hospilals

4, Gprbage irolkey

HREFEREMCE ROGKS:
L. G Raghubalan and Smrites Boghubalans Hetel Houssheopliy Operstlons wnd

Managaineisd, Qaford Fubliahers, New Delhi 2™ dition.
Y. Brapson ard Lenwox- Hotel, Hostel acd Hospiml Housekeeping. ELIS

Tublicotions. Londan
1, Houvsckeeping in eye core services- & prctical puide,

A R R

an




SKTLL BASED SURIECT: DRLUG MANAGEMENT (CREDMTS 25
Ul fectiver
v lnbmpant Enowledge on wonaging a medical store and phannacy in o hespial e
smpoth fow of deigs and allied requirements in pattent care with iminimin cosl

(L TR |

Itretiction- I-um.'lin.ns !'lf the pharmnesucenl stare-Drugs pied themapeutle commitee
Hespleal Store Organizazion-Differens types of stores it hospital Materials wavement in
SLOHE.

LRI 10

1 . LM - [

.mm.uuu :'|-‘|.1r|!1|_l:|'.‘".11i.“:||.- Purchpse-Size of avenbory- Murnover-aioiage  Beilitv-siock
location systern izsies-wards smerginey drugstinsirinsent. :

LNIT 1
Classifiention of drugs and logal aepect: ARG, VED, EDL, XYE, FSM, Haspital
Phasmacy licenses-drug-licenses-Mareotics drupa,

LRIT 1%

Staffing-dispensing and billleg: Staffing-Reporting-Phanmacy billing-comauterized drig
rnnAgeient system, Rational use of drugs and preseription adil- Spurtious drigs, Banal
1I!L:,-,-.-r-m:rulur¢ of deuag indending, on Eme drag dizpensing-Methads of gileriisg: a twn
i swstem-Cryelic System,

UNIT ¥ . 3

Iveistory mu:m]-l.'.!mc_rp: ol imveidery. contral-Tnvealory confl technigues-Seleaive
hiveinsery contral lechniques. ABC snalysis, VED, SDE, FSN, HML, XY7, GOLF snd
Ezonomic Order ol quantisy

REFERESCE BOORS:
1 Gepalkrishran, Materigls Managernent
& AL Dutla and Trimester V. Malerials Managemens

MOMN-SATOR ELECTIYE: FROMNT HESK SERVICES (CREDITS 2]

(b jeetive:
¢ Toimpart keowledge oo the Basle proceduses Tollowsd in Hotel Fros Oifice

LMNIT |
Intrechiction W Hotel Indusry = Goowily af Hetzl Industry o India - Clasatication o
catesing Batghlishiments = Ceigin of Hesel Industry — Opporinities in Hewel [ndusiry

'|':.lp:s~;:|'|i::-'.n:|:-:.

L'NET 1

Crganization charl ol lagge, mediont snd amadl horsls — Organizasion and layeat of frand
ollce. The importance of Receptionisl — The stalus of receptioniac as _:'l.'*I'IEu:r i the hioel
pnduaiy,

I i
Inbrodection 1 fronl office = Quatities of Tronl office siafl - Feont offics aasisiant,

Impaiiance of joblescripdion < Fab Descsption of Frong Cillice Assistant

UMIT Y :

[mportance of Resevation - Reservation Enduiries s sedéivatlon — Forecasiing reom
reagrvition — Cheer Booking - Disdes z2nd Charts used i reservation — Group Reservalion
— Btigles and Liabilities of Hotel aad Travel agencies in roon: reservalzon — Resorvalion
Terminolopics

LINIT Y -
Receiving the goes; ar the front office - Roomicg n_guest with .‘E;_lil_l"ﬁl.'.in.l_l'!;- Rasming ol a
walk-fn-guesis — replsratbon of guestz — Dudics of Might Recepionisl = Dulies of small
Bowel ~ Kinowledge of varfous soglatess asl Pormes vacd bnreceprion — Rooam rack < Dlack
I,

REFEREMCE BOOKS:

I, Sudhle Andreve Holel From Oflice Training Mapual; Mew Delhi, Tatla e Curaw
Hill Publisking Company Lid, 22* Repriot, 2004,

Sug Haker, Pam Bradley end Joiemy I'II.':I:.'I.-.u'.. Principles of Hozel From Oilice

Cipertions; Lorelon. Cassell Publishers. 2% Edilien, 200]. ;

3. Aheed lsmail, o Front Odlice. Operplians, and Managemenl: Dalesar. Thonssen
Puablishers, 1¥ Repring, 2003,

4, R RKBhamnager, From Offlee Manngemens: Mew Delhi. Frank Bras: und Cio
Publisters Lud. 1" Edidap, 2002
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THIRD SEMESTER

PART I LANGUALTE T (CREDTS 3
Syllnbus as prascribed ry Mndurai Kamarg] Univeizity

PART 1N ERGLISH 111 CREDTS £
Syliabus 8 pescribed oy Mndunii Kamargj Lniversity

CORE MA T ORGANIEATIONAL REHAVIONR (CREDITS 5)
Objective

* Toimpart knowlecge o e vitlous aspecs of
NI
Drgaienibong Behavior-definflion, rature, seope, impordance of OB o mansgemens:

Creganizational Bebavice and odher fiekds of slukly-pyclolopy, sozinlogy, anllsrapology

and econcanics; Work: Group- definhiion, l¥pes of groups; Ciroup dynamics, Cioup
Cecision making process; Faciees influencing group effectiveness,

LMIT R
Coniflict- definition, I¥ps of confliol, souree of organizitional conflier, meilhads far

Mavsging conflict; Stiess: defisition, cavse of slress, effecis of sivess, WANBEING Elress;

Employee Counseling. defivition, need, ohjectives of vimaeling, ypes of counseling ang
fictions ol oninsching, . L

O gaizatonnl Befimiar

o iy

T
UNIT 151 4
Motivatlen- definition, epea af motivation,
sntivation-poslow’s Theary, Herzhery's Thevry
defindtion and mesning, facions alfetieg morale,
nasenie, sigs of ow and [Ugh mosale,

o of motivalion, theorles of
» Metiregoi s Theaty. Braploves Mompe
s of low ol factars improving

LUNET 1Y

Leadorshipsstyles of teaderslip, 1ole of & Jender,
iterperaingl - skills; Pummﬁl:‘lp-m-:aning. personalily frais; Porsonnlity development-
ke, heed, developing pesenality. Job salishiction-menning, influsnces am

i of job satisfmetion; Organizatian culire=nplrg, ey of ciliare, Greating and
nrdaining eultre,

lendesship gkilfs, leaderslip nisd

LANIT v

E'rnumiw! Analysis-meaning, need for Trarspeticn Analysis, Epo stargs-ch
adile, phvsfeal pd verkal clies for pach state; Four Life Positions, Twpes of Imnssctbon-

ft'lrlu!ﬂgclllm}'_ iratsnetions,  crossed transactions; Annlyzing iranszolions, Social
implications of Fransnction Analyeis

ild, paren,

FERENCE BOOKS: B ] e L

'““EII Ghashi .};_ﬂ._,;,m ad Bosky Joshi, Orgaitizali

ok ] sl han, G, - i s

Publishers 2 Faition. 20 o i e Graw LEIL Ine. 1993,

i shsvior; Miw Yook, i - ;! 2T

lltLI'l;:“IIifﬁﬂllﬁ;m;?ﬁ:i?aﬂ;n;:l Behavior: New Dell, Prentice Hall of itsdia

Stepnon IFhabbind ;
2060,

il Bahavice: Mew Bizlbi, Katyail

[P P

CORT MAJOR: MATERIAL MANAGEMENT (CREDLTS 5)

{ibsjectives:

oalth care
1 Toouders

T, vk 1 ta by
and varkous nepeils of materinl manageiment skl b

uNIT I

L R
Fegiively prioritize- Competithee hidding vsing
i itz fusdameninla-Mast effeetively prion
Magtering parchasing (s

1 " " i 1 :"'I
wonal anal Clese oul o lrananclion Wy
BT e rdplAay AnalyElE- L. : ; :
i L s i jnnce- Purchasing massger
mhl-‘lmgn lef::?-;w wp techiiques 100 ensuare supplier compliance- Fur g
conlidense- 5
Prepare for (e futues of purehazig,

Lt . = 3 . ‘i r [ |'.:|."'\-I
i i i .I"I'”l II:'II'lII-iI:;'EIILIZ"II.. ith 'Pr-\. ;
Wicr ﬂ'\'ll I_":L'L'I. I[ I I]II.-'II.HE-"'IE I.:TI:"[EF- LS i |E5.5 : ; 5 .'l'a t "I I:H.T.;III :
Ilt" "Iu'- ELII' .;'Iﬁlinsﬁxl:ﬁl: H"F'a.-'-l il-"'-.-"l:sﬂ .5'| Al Il:'l I TN |Z|1r_ -|E‘=| m':ll:':;!:hllﬁl | I i
Lo il ".I : LH i s : uu.d
: “I. .I I "~ H‘hl.“.!I i-r-lrl.'ll i I::d d (E LR 1 2 F'P'-"'l Lenlres - i g
05 |-..|i:-\.r|3= k] [-Iﬁl:l E 5 Fgd b =T kA 1 I [ b5 *FICITt

Madels™ fur negotintion glimbegy.

A =1 ; sararnct - MWasi
Lk ]”;. cement Contrset Writing- Need (he protection qfl:lﬁ :fn'"?'.:'.';lmugrfm
ALY .r"':"]’a""'m|‘I ernent-Siariure Contrnets: Selects Lise and Deve E"'ﬂl'?d.cli': Yo
O e resolution » Lisc aF efTectlve styles of conleact writing - Sl
||I.l.'l2'|l'||!"i'|5- |?|?i]_:5j's|':¢ I-E::'hﬁtlls key cemmerchal provisione - Conlnact’s &Koy i
legal provisions - o

provisions,
UNET 1V .
Purchnsing Heal Practices-Spend @ana

supplier relaticnships. brpove ﬁ:!.c_m:m.-—.unmrn: -
grategie plan « Condust benchmasking.

i ding an = ptleize
vent by implepagiding a Bapng | P
il hiﬂp snd improve prooessss - Liilize o

LMIT Y
i . gl : g el daa
i hﬂ‘?mﬂltﬁmlmlilizs- Peapress ol sourging stasepy - Heport cesl daving
a8y Cosl ¥
EVEMEMCE BOOKS: - .
G 1I Gopalakrdilmnn. Materials Managemend.
3. Gundharam, Maerials Management,
Lk _ :
3, ALC Dt [nwesbory SO,

et vaslags ol
poneil- Severnl Lypes af saving and gveieaacs- Alvaalags
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FOURTH SEMESTE

T ) PART | LANGUAGE 1v (¢ ]
Svllabus 54 preseccbed by Madurad Kamazj E:i-.l'el';alirf-yumjwﬁ i

S ) PART 11 ENGLISE T
Sxllabuz a5 prescribed b Maidvirei Kanunra) l?Lil'-tr‘E:ﬁ:fr.m] >N

CORE MAJOR: ISP
Chltjoedives: AL

* Te pravide ag understanding p

RO 3ystem af p Baspital
I'Ic- r.fm-;.-.'upl skilla in Hitdlvzing  aceoun
LR Bedting vl praclice the Boparaticn ol final HeeeLints
UXIT ]
Finntioial Avostinding- i, : dne ;
el E- ature and seope, Avsn

ACCOUNTING AN FINANCE (CREDITS 5)

UNIT 1
Prepamtiay al Final Ageounds angl Bnlapes

Isrecnitse il Expendioure Accoymi. ST R e Pamad i

LNIT 1]
Cose Arcotiting- MNotire g

ml secne P el
il Cost reduatios, copes Cvar olassiNestian i

e concenra, Cost vl

UNIT 1Y

Managemen: 4 i 1

KA SLECHUNEING- Mabire and a1

Flaw Afiatusle Frout mir e a5d scope Copt-Volume:-Taafc (oim, S
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HOEFITAL INTERMSHIP TRAINING REPORT VIVAVOCE [(CREDITS 12)
Three manths kospivk] emrisldp treirdng front Tiee o Augus

ENVIROMMUENTAL STUDIES (SELF-STUDRY} (CREDITS 2)
Syllabus as prescribed by Medirmad Kamana Universiny

SLXTH SEFESTER
14 )
CORE MAJOR: OPERATION THEATRE AND WARD MANAGEMENT
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